
Event Terms and Conditions 
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Last updated: 04/2026 -- Version 1.0 
 
These Terms and Conditions apply to all attendees of Project VRMN, organised by 
2210 Events n.e.V. By purchasing a ticket and/or attending the event, attendees 
agree to these terms in full. These Terms and Conditions are to be read in 
conjunction with the 2210 Events n.e.V. Code of Conduct, which forms an integral 
part of the contractual relationship between 2210 Events n.e.V. and each attendee. 
 
1. Tickets and Registration 
Attendance at Project VRMN requires a valid ticket purchased through the official 
registration system at https://2210.events. The following conditions apply to all 
tickets: 

•​ Tickets must be presented at the entrance in digital or printed form. Entry may 
be refused if a valid ticket cannot be presented. 

•​ The resale or commercial transfer of tickets is prohibited. Tickets obtained 
through unauthorised third parties are void. 

•​ 2210 Events n.e.V. reserves the right to refuse entry to any person, including 
holders of valid tickets, where there is reasonable cause to do so (e.g. prior 
bans, or code of conduct violations at previous events). 

 
2. Minimum Age 
Attendance at Project VRMN is restricted to individuals who are at least 18 years of 
age on the date of the event. Valid government-issued photo ID must be presented 
at the entrance upon request. Persons unable to provide valid proof of age will be 
refused entry without refund. 
 
3. Entry, Bag Policy, and Searches 
The following conditions apply upon entry to and throughout the event at Kassemate 
20, Hamburg: 

•​ Bag check: All bags may be inspected by security personnel upon entry. 
Attendees who decline an inspection may be refused entry. 

•​ Large backpacks are not permitted. Due to limited space at Kassemate 20, 
large backpacks and similar oversized bags may not be brought onto the 
event premises. There is no cloakroom or storage facility available for 
oversized items at this venue. Attendees are strongly advised to leave large 
bags at home or in their vehicle. 

•​ Small bags, belt bags, handbags, and similar compact bags are permitted. 
•​ Items prohibited under the Code of Conduct or applicable law will be 

confiscated at the door and may not be reclaimed. 
 
4. Alcohol and Beverages 

•​ No outside alcohol. The bringing of alcoholic beverages onto the premises 
of Kassemate 20 from outside is strictly prohibited. Alcohol is available 
exclusively at the official bar on-site. 



•​ The purchase and consumption of alcohol is permitted for individuals aged 18 
years or over only. Age verification may be carried out at the bar. 

•​ 2210 Events n.e.V. reserves the right to refuse the sale of alcohol to any 
individual without providing a reason. 

 
5. Refunds and Cancellations 
The following refund policy applies to all ticket purchases for Project VRMN: 

•​ Tickets are non-refundable once purchased, except in the event of 
cancellation of the event by 2210 Events n.e.V. 

•​ In the event that 2210 Events n.e.V. cancels Project VRMN, attendees will 
receive a full refund of the ticket price. No further liability is accepted (e.g. for 
travel or accommodation costs). 

•​ If an attendee is removed from the event due to a violation of the Code of 
Conduct or these Terms and Conditions, no refund will be issued. 

 
6. Liability 
Attendance at Project VRMN is at the attendee's own risk. The following applies: 

•​ 2210 Events n.e.V. accepts no liability for loss, theft, or damage to personal 
property brought onto the event premises. 

•​ 2210 Events n.e.V. accepts no liability for personal injury caused by the 
actions of third parties or as a result of the attendee's own conduct. 

•​ Attendees are personally liable for any damage they cause to Kassemate 20, 
its fixtures, or to the property of other attendees or of 2210 Events n.e.V. 

•​ The statutory liability of 2210 Events n.e.V. for gross negligence and 
intentional acts remains unaffected. 

 
7. Photography and Media 
By attending Project VRMN, attendees acknowledge that 2210 Events n.e.V. may 
produce official photo and video recordings in public event areas for documentation 
and promotional purposes. For full details, please refer to Section 6 of the Code of 
Conduct and the 2210 Events n.e.V. Privacy Policy, both available at 
https://2210.events. 
 
8. Changes to the Event 
2210 Events n.e.V. reserves the right to make changes to the event programme, 
line-up, venue layout, or schedule. Such changes do not entitle attendees to a refund 
unless the event is cancelled in its entirety. 
 
9. Applicable Law and Jurisdiction 
These Terms and Conditions are governed by the laws of the Federal Republic of 
Germany. The place of jurisdiction is Hamburg. 
 
10. Contact 
For questions regarding these Terms and Conditions, please contact 2210 Events 
n.e.V.: 
 
support@2210.events 
https://2210.events 



 
2210 Events n.e.V. -- support@2210.events 
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